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START A METHOD FOR ENHANCING A DRUG 
SAMPLE FULFILLMENT PROGRAM 



0 



A CLASS OF PRESCRIBERS AS A TARGET FOR 
THE DRUG SAMPLE FULFILLMENT PROGRAM 
IS DETERMINED (SEE FIG. 4C) 



0 



0 



TARGETED PRESCRIBERS REQUEST SAMPLES 
ON-LINE VIA THE DRUG SAMPLE 
FULFILLMENT PLATFORM (SEE FIGS. 4D-4I) 



© 



0 



TARGETED PRESCRIBERS GIVE PHYSICAL 
SAMPLES TO PATIENTS OR PATIENTS REDEEM 
(PRE-PRINTED VOUCHERS OR PRINT 
COUPONS) AT PHARMACIES (SEE FIG. 4J) 
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REPORTS ARE GENERATED AND FRAUD 
DETECTION IS ENABLED (SEE FIG. 4K) 



408 



© 



0 



EACH DRUG SAMPLE FULFILLMENT 
TRANSACTION IS CALCULATED FOR PAYMENT 
(SEE FIG. 4L) 
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0 



0 



I 



THE DRUG SAMPLE FULFILLMENT PROGRAM I 
IS REFINED TO ENHANCE THE ABILITY OF 
CERTAIN PRESCRIBERS TO ACCESS DRUG 
SAMPLES (SEE FIG. 4M) 
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THE METHOD RECEIVES ONE OR MORE 
DECILES OF PRESCRIBERS TO TARGET 
FROM A BRAND MANAGER OF A PHARMA 
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THE METHOD RECEIVES ONE OR MORE 

SPECIALITIES OF PRESCRIBERS TO 
TARGET FROM THE BRAND MANAGER 



416 



THE METHOD DIVIDES A SET OF PRESCRIBERS (FROM THE 

SELECTED DECILES AND SPECIALTIES) INTO ONE OR 
MORE SEGMENTS ACCORDING TO THE BRAND MANAGER 



418 



WITHIN EACH SEGMENT, THE METHOD SPECIFIES 
A QUANTITY AND OTHER CHARACTERISTICS OF 
DRUG SAMPLES TO DISTRIBUTE ACCORDING TO 
THE BRAND MANAGER 



420 



WITHIN EACH SEGMENT, THE METHOD SPECIFIES A 
COMBINATION OF SAMPLE TYPES TO BE MADE AVAILABLE TO 
THE PRESCRIBERS ACCORDING TO THE BRAND MANAGER 



422 



WITHIN EACH SEGMENT, THE METHOD SPECIFIES A TIME FRAME 
IN WHICH THE DRUG SAMPLES ARE MADE AVAILABLE TO THE 
PRESCRIBERS ACCORDING TO THE BRAND MANAGER 
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THE METHOD CHARGES THE PHARMA AN 
IMPLEMENTATION SERVICE FEE FOR 
IMPLEMENTING THE BRAND RULES 
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FigAD. 



PRESCRIBERS ARE RECRUITED TO PARTICIPATED IN THE DRUG 
SAMPLE FULFILLMENT PROGRAM SUCH AS VIA PRESCRIBER 
ORIENTED PORTALS. INCLUDES E-DETAILERS AND SITES FOR 

DRUG BRANDS. 



V 
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A RECRUITED PRESCRIBER IS AUTHENTICATED WHEN HE 
LOGS INTO A PORTAL OR A WEB SITE GIVING ACCESS TO 
THE DRUG SAMPLE FULFILLMENT PLATFORM 
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THE PRESCRIBER SELECTS A LINK 
GIVING HIM ACCESS TO THE DRUG 
SAMPLE FULFILLMENT PLATFORM 
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434 



A TRANSACTION IS GENERATED THAT INCLUDES A PRESCRIBER 

IDENTIFIER AND A PARTNER IDENTIFIER AND THESE ARE 
FORWARDED TO THE DRUG SAMPLE FULFILLMENT PLATFORM 



I 



BASED ON THE PARTNER IDENTIFIER, THE DRUG 
SAMPLE FULFILLMENT PLATFORM TAILORS A WEBPAGE 
TO EMULATE THE LOOK AND FEEL OF THE PORTAL 



436 



THE WEBPAGE MATES WITH THE PORTAL IN A FRAME 
ALLOWING THE PRESCRIBER TO NAVIGATE WEB PAGES 
EXPOSED BY THE DRUG SAMPLE FULFILLMENT PLATFORM 
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445 



THE PROTOCOL CAUSES THE PRESCRIBER TO UNDERGO A 
REGISTRATION PROCESS REQUIRING INFORMATION SUCH AS 
NAME, DEA NUMBER, MEDICAL STATE LICENSE NUMBER, ETC. 



YES 



OPTIONAL DATA COLLECTION FOR CUSTOMIZATION 



I 



THE METHOD DETERMINES DRUG SAMPLES THAT ARE AVAIL ABLE 
TO THE PRESCRIBER WHO BELONGS TO A CERTAIN SEGMENT 



J. 



THE METHOD DETERMINES A SAMPLE QUANTITY LIMIT AND 
OTHER CHARACTERISTICS FOR EACH DRUG SAMPLE THAT IS 
AVAILABLE TO THE PRESCRIBER 
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THE METHOD DETERMINES A SAMPLE TIME 
LIMIT FOR EACH DRUG SAMPLE THAT IS 
AVAILABLE TO THE PRESCRIBER 
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THE METHOD DETERMINES THE TYPE OF SAMPLE 
THAT IS APPROPRIATE FOR EACH DRUG SAMPLE 
THAT IS AVAILABLE TO THE PRESCRIBER 
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THE AVAILABLE DRUG SAMPLES AND 
ITS FORMS ARE PRESENTED TO THE 
PRESCRIBER VIA THE PROTOCOL 



Fig.4F. 
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DID THE 
'PRESCRIBER SELEC1 
PHYSICAL SAMPLES^ 
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NO 



YES 
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-►YES 
i_ 



THE PRESCRIBER SELECTS 
THE DRUG SAMPLES THAT 
HE IS INTERESTED IN 
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THE PRESCRIBER SELECTS THE SAMPLE TYPES 
AVAILABLE TO THE SELECTED DRUG SAMPLES 
AND THE QUANTITY 
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Fig.4G. 



THE PRESCRIBER SELECTS A DELIVERY ADDRESS 
TO WHICH THE PHYSICAL SAMPLES OR THE PRE- 
PRINTED VOUCHERS WILL BE FORWARDED 



THE PRESCRIBER PRINTS OUT THE 
SAMPLE REQUEST ORDER (AND MAY 
SIGN THE SAMPLE REQUEST ORDER) 



464 



THE PRESCRIBER FAXES THE SAMPLE REQUEST ORDER TO 
A FULFILLMENT VENDOR IN ACCORDANCE WITH THE 
INSTRUCTIONS ON THE ORDER 



THE PRESCRIBER RECEIVES 
THE ORDER FROM THE 
FULFILLMENT VENDOR 



468 



THE REQUESTING ACTIVITIES OF THE 
PRESCRIBER IS RECORDED TO A 
REQUEST DATABASE 
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Fig.4H. 



THE PRESCRIBER SELECTS 
THE DRUG SAMPLES THAT 
HE IS INTERESTED IN 
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THE METHOD > 
MAXIMUM NUMI 
THE PRESCRIB 


PRESENTS THE 
1ER OF COUPONS 
ER CAN PRINT 
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THE PRESCRIBER SELECTS A 
NUMBER OF COUPONS TO BE 
PRINTED 
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THE PRESCRIBER SPECIFIES THE 
LOCATION AT WHICH THE NUMBER 
OF COUPONS WILL BE PRINTED 
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THE PRESCRIBER SPECIFIES WHETHER A 
PHYSICIAN IS PRINTING THE NUMBER OF 
COUPONS OR AN AGENT OF THE PHYSICIAN 
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IF THE AGENT IS PRINTING THE 
NUMBER OF COUPONS, THE NAME OF 
THE AGENT IS REQUESTED 



482 



THE PRESCRIBER PRINTS OUT 
THE NUMBER OF COUPONS 
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BATCH SEND ORDER 
CONFIRMATION EMAIL TO 
PRESCRIBER 
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J Fig.4J. 



THE PRESCRIBER GIVES A PATIENT LIVE 
SAMPLES, PRE-PRINTED VOUCHERS, 
PRINT COUPONS, OR ALL 
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THE PATIENT REDEEMS THE PRE- 
PRINTED VOUCHERS OR PRINT 
COUPONS ATA PHARMACY 



488 



A CLAIM IS ENTERED INTO THE COMPUTING SYSTEM 
AT THE PHARMACY AND A CLEARINGHOUSE, SUCH 
AS A CLAIM PROCESSOR, APPROVES THE CLAIM 
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THE PATIENT RECEIVES THE 
PHYSICAL DRUG SAMPLES 
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THE CLEARINGHOUSE FORWARDS CLAIM 
DATA TO THE REQUEST DATABASE, WHERE 
IT IS STORED IN THE DATABASE 



6 

© 



PRESCRIBER DATA, REQUEST DATA, AND 
CLAIM DATA, ARE EXTRACTED FROM THE 
REQUEST DATABASE 



THE METHOD PREPARES STANDARD AND 
CUSTOM REPORTS FOR THE PHARMA 
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FigAL. 



THE PHARMA IS CHARGED A 
REPORTING FEE FOR THE 
PREPARATION OF THE REPORTS 
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FOR EACH SAMPLE REQUEST FROM A 
PRESCRIBER, THE PHARMA IS CHARGED 
A TRANSACTION REQUEST FEE 
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THE PHARMA IS CHARGED A SAMPLE 
VOUCHER REDEMPTION FEE FOR EACH 
SUCCESSFUL REDEMPTION BY A PATIENT 
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RETURN ON INVESTMENT ANALYSIS IS PERFORMED TO 
DETERMINE THE ECONOMICS OF THE DRUG SAMPLE 
FULFILLMENT PROGRAM FOR A PARTICULAR DRUG 




THE ANALYSIS IS PRESENTED TO THE 
PHARMA TO EVALUATE THE 
EFFECTIVENESS OF THE PROGRAM 



491 



THE AVAILABILITY OF DRUG SAMPLES TO 
A CLASS OF PRESCRIBERS OR AN 
INDIVIDUAL PRESCRIBER IS MODIFIED 
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